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Important Note: The Campus Care Team (CCT) does not respond directly to emergencies. If any 
member of the College community is reporting an emergency situation such as imminent risk of 
suicide, immediate risk to the safety of others, weapons, violent behaviour or medical emergencies, 
contact Campus Security immediately and/or call 911.  

1. PURPOSE  

St. Clair College (“the College”) is committed to the success of its students and will take all 
reasonable steps to provide support to students experiencing periods of crisis or distress. 

The purpose of this policy is to establish a framework for the identification of risk-related student 
behaviour and the coordination of early preventative intervention and support.  

2. SCOPE  

This policy applies to all St. Clair College students while on campus, including student residences 
located on College property. This policy may also apply to students while off campus if the concerns 
pose a risk to other members of the College community. 

3. DEFINITIONS  

“Campus Care Team” or “CCT” is a multi-disciplinary team at St. Clair College that provides a 
caring and coordinated response to risk-related student behaviour.  
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“CCT Accommodations” are adjustments and/or modifications to the College’s educational 
processes in support of an intervention strategy. CCT Accommodations cannot modify the learning 
outcomes or essential requirements of academic programs or courses.   

“Intervention” means strategies (including interim and continuing) to address the risk-related 
student behaviour. 

“Involuntary Withdrawal” is the removal of a student from campus, academic programming and/or 
College residence for a period of time as a result of risk-related student behaviour. An Involuntary 
Withdrawal is a non-punitive measure.  

“Risk-Related Student Behaviour” includes any student behaviour that may put the student 
themselves, the educational processes, and/or the College community at risk of harm. Risk-related 
student behaviour includes but is not limited to: 

• Student who indicates suicidal thoughts in any manner and/or who carries out or threatens to 
carry out an act of self-harm. 

• Student’s behaviour and/or academics have undergone a significant change and there is a 
concern for the student’s well-being. 

• Student has recently been hospitalized for risk-related behaviour. 

• Behaviour exhibited by a student raises concerns about a risk of harm to other members of the 
College community and/or potential for violence. 

• Any concern reported by a member of the College community concerning distressing or 
worrisome student behaviour. 

“Senior Operations Team” means St. Clair College’s Senior Operations Team.  

“Student” means a student registered at St. Clair College.  

4. CAMPUS CARE TEAM (CCT) 

4.1  The Campus Care Team will be governed by Terms of Reference that are reviewed annually. 
The Senior Operations Team will appoint members to the Campus Care Team and ensure that the 
membership is multidisciplinary. 

4.2 The Campus Care Team will meet regularly and on an as-needed basis to identify risk-related 
student behaviour and coordinate preventative intervention and support. 

4.3 Without limiting the application of other College policies, the Campus Care Team will 
respond to risk-related student behaviour in a non-punitive manner. 
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4.4 The Campus Care Team may consult with internal and external members, as required, and use 
structured threat assessment tools to identify risk. 

4.5 Privacy legislation and St. Clair College’s policies on confidentiality apply to the CCT. 

5.  RESOURCES AND REPORTING 

5.1 The Campus Care Team shall develop a reference guide, entitled How to Help Guide” to help 
College staff identify the level of urgency with which student behavioural concerns should be 
handled. This resource will help guide appropriate action based on the immediacy of the concern, 
including non-urgent, escalating, urgent, and emergency situations. (Appendix A) 

5.2 The Campus Care Team shall develop protocols to be used by College staff in response to 
students in distress or where student behaviour raises concern for self-harm or harm to others. 
(Appendix B) 

5.3 The CCT shall develop a tool for reporting risk-related student behaviour to the Campus Care 
Team as set out in this policy. This tool is available from the Campus Care Team website, Campus 
Care Team | St. Clair College (stclaircollege.ca). 

5.4  College staff shall use the protocols and reference guides to determine the appropriate 
response based on the nature, circumstances, and urgency of the concern. 

6. INTERVENTION 

6.1  The Campus Care Team may implement a range of preventative and/or supportive 
interventions in response to risk-related student behaviour. The CCT may implement interim 
interventions to manage risks of harm deemed immediate and to minimize the detrimental impact on 
the College community. The CCT may implement continuing interventions to address ongoing risk 
of harm. 

6.2 Every student who has been identified as having risk-related behaviour, or otherwise engaged 
with the CCT, will be assessed individually. Interventions will be individualized and administered in 
a manner consistent with the College’s obligations under the Human Rights Code. 

6.3 Whenever possible, the Campus Care Team will support students to progress academically by 
encouraging access to supports and resources. The Campus Care Team will acknowledge, but not 
stigmatize, mental health issues and encourage students to seek help or treatment as may be needed. 
The Campus Care Team may refer a student to counselling or other services available at St. Clair 
College. Where appropriate, the Campus Care Team may refer to external resources and services. 

https://www.stclaircollege.ca/careteam
https://www.stclaircollege.ca/careteam
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6.4 The Campus Care Team may arrange for reasonable adjustments and/or modifications to a 
student’s academic progression by developing an individualized academic plan that includes CCT 
Accommodations. The Campus Care Team will engage faculty and/or College staff in consultation 
whenever necessary in the development of CCT Accommodations. CCT Accommodations cannot 
modify the learning outcomes or essential requirements of academic programs or courses. 

6.5 Intervention by the Campus Care Team may include a student’s participation in a Violence 
Risk Assessment. 

6.6 Where appropriate, the Campus Care Team may recommend a student’s involuntary 
withdrawal to the Senior Operations Team. 

6.7  Interventions by the Campus Care Team cannot be appealed. St. Clair College reserves the 
discretion to apply other College policies and procedures to manage student behaviour. 

7.0 Attachments: 

7.1 Appendix A: How to Help Guide 
 
7.2 Appendix B: Protocols for Risk-Related Student Behaviour 
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Policy 3.31  

Appendix A: How to Help Guide 

Please find printable guide at Campus Care Team | St. Clair College (stclaircollege.ca) 

 

 

 
 
 
 
 
 
  

https://www.stclaircollege.ca/careteam
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Policy 3.31 

Appendix B: Protocols for Responding to Risk-Related Student Behaviour 
 

Introduction 
The protocols outlined below provide guidance to staff when encountering risk-related student 
behaviour.  
 

General Behavioural Concerns   
 
College staff concerned with escalating student behaviour should the How to Help Guide in 
Appendix A and submit a CCT Student Concern Report.  Staff who submit a report may be 
contacted for more information and will be provided with an update.  Staff may be asked to be 
part of the monitoring plan, if implemented.   
 
Specific Protocols for Risk Related Student Behaviour 
 
Threats of Suicide 
Student threats of suicide shall be treated seriously.  If a student threatens suicide either through 
verbal, email, text or other means of communication, College staff shall follow the guidelines 
outlined below: 
 
1. Where possible, express concern for the student’s wellbeing and explain that threats of 

suicide cannot be kept confidential. Respond to them with supports.  
2. In face-to-face situations, during daytime business hours, walk the student to Student 

Services or the Campus Health Centre. If this is not feasible, call Security to escort the 
student. 

3. If there is a direct threat of suicide contained in an email or other written communication, 
call the Police to conduct a wellness check on the student.  Provide them with as much 
information as possible.  Inform Security once complete. 

4. Students concerned about a peer threat of suicide shall be informed that the information 
cannot be kept confidential. Obtain as much information as possible about the student 
threatening suicide and follow the guidelines above.  

5. Staff shall not act as in the capacity of a mental health professional. Follow this protocol and 
if the situation differs from outlined above, always seek assistance.  

 
Student is Struggling 

 
If a student reaches out and communicates that they are experiencing difficulties with their mental 
health, physical health, financial, academic, etc. that is affecting their ability to continue with school, 
remind them of the many supports offered by the College and provide them with the appropriate 
links to campus resources. Examples include: 
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1.0 Health Centre for medical concerns. Health Centre | St. Clair College (stclaircollege.ca) 
2.0 Student Services for academic counseling, tutoring and/or mental health counseling. Student 

Services | St. Clair College (stclaircollege.ca)  
3.0 Financial Aid for financial concerns. 

 
If supports have been offered and the student continues to communicate their distress, complete a 
CCT Student Concern Report and a member of the CCT will reach out. 

 
 

Threats of Violence/ Acts of Violence 
 
Active Violence 
 
Threats of violence must be reported to Security at the emergency lines listed below.  
 
4911 Windsor Campuses  
3911 Chatham Campus 
911 Off Campus Locations (followed by Campus Emergency Line) 
 
Threat of Violence/ Concern for Safety 

 
In situations where a threat for potential violence may exist, College staff must inform Security. 
 

1. If any member of the College community is concerned about being a target of the threat of 
violence, the College will work with the individual by creating a safety plan. Investigations 
are necessary to determine the nature and validity of the threat or situation. 
Students/Respondent may be issued an interim suspension (per the Code of Student Rights 
and Responsibilities) pending investigation or they may be allowed to continue with their 
schooling while the investigation takes place. The nature and validity of the threat or act of 
violence will dictate this; every situation is different. The College will always act in the best 
interest of the safety for those involved. Results of the investigation will be shared with those 
who have a need to know and understand the outcomes. 

2. All formal communication to students or staff will be handled by College Administration as 
applicable. 

 
Disruptive Behaviour 
 
Classroom/Lab/Shop Disruption 
 
1. Within the classroom environment if a student is being disruptive and they are not 

responsive to the faculty’s attempts at restoring a respectful learning environment, faculty 
are empowered to ask the student to leave the classroom.  It is recommended that faculty 
follow up with the student after class and request that they meet prior to returning to class.  

https://www.stclaircollege.ca/health-centre
https://www.stclaircollege.ca/student-services
https://www.stclaircollege.ca/student-services
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2. If the student refuses to leave, faculty may call Security at the campus emergency line for 
assistance with having the student removed from the classroom. If Security is required, 
the student will be asked to provide a security statement, then instructed to leave campus for 
the day and wait for College Administration to contact the student to investigate the matter. 
A security report will be completed, and faculty are expected to complete a statement with 
Security immediately after their class.  The Security report will be sent to the Chair as a first 
level of follow-up with the student.   

3. The Chair shall meet with the student, and the faculty if appropriate, prior to the student 
returning to class. The Chair shall communicate with the student and inform the student 
of the meeting time and purpose. The purpose of the meeting is to discuss the students’ 
behaviour and expectations moving forward. Other actions may be taken depending on 
the nature of the disruption, such as engaging the College Resolution Officer if the matter 
needs to be addressed under the Code of Student Rights and Responsibilities.  

4. It is important for faculty to act on the first disruption caused and to not allow disruptions 
to continue. It is also important for faculty to document the behaviour exhibited by the 
student that caused a disruption and actions to address that behaviour.  

 
Disruptive Behaviour within the College, Outside of the Classroom 
 
Within the College, if a student is being disruptive and/or disrespectful, College staff may 
state that this is a respectful work and learning environment and that for the conversation to 
continue, a respectful environment must be maintained.  If this does not resolve the situation, 
College staff may request calmly that the individual talk with the Manager of the area.  
College staff should then seek the assistance of their Manager (or another Manager in their 
absence). If the situation cannot be resolved or if there is a concern for safety, College staff 
should engage Security.  College staff should also support one another. If a colleague is in a 
difficult situation, call the Department Manager or Security to assist.  

 
In both cases, document the incident with Security to ensure appropriate follow up. 
 
Disclosures of Interpersonal Violence 
 
If a student discloses that they are fearful due to a threat from a partner, ex-partner, parent, 
friend, etc., or if you become aware that a student is in a potentially dangerous situation: 
1. Listen, be non-judgmental. 
2. Obtain the student’s name and contact information and assist them with reporting to 

Security. Inform the individual that Security Services can help create a safety plan and 
make referrals to help, when ready.   

3. If the student chooses not to attend Security, follow up with them with supports.  Also inform 
them that in the interest of the safety of themselves and the institution, the information will be 
shared with Security who will treat the matter with confidentiality and reach out to them.   

 
It is important that you DO NOT: 

• Get involved in trying to solve the problem. 
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• Give advice on how to solve the situation. 
• Tell the individual that they should leave the situation – you do not know what type 

of individual they are dealing with. 
• Keep the information confidential – you must inform Security. 
• Disclose the information to others – if Security deems this necessary, a 

communication will be sent to those affected. 
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