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HOW TO GUIDE: 

REGISTER YOUR VEHICLE DURING COVID-19 

This document was put together to guide you through the process of registering your vehicle online during the Covid-19 pandemic. 

 

To begin, you must have St. Clair ONE credentials and have access to the Parking Services Self Service site at  

www.stclaircollege.ca/parking - should you not have St. Clair ONE credentials, or have forgotten your password, please contact the 

St. Clair College IT department at www.stclaircollege.ca/it-services. 

 

You will also need to know your vehicle information including license plate, make, model, year, color and body style for this  

process. 

 

You will need to register your vehicle if you do not have an active permit, if you are new on campus, or if your permit has  

previously expired. 

 

You will not be receiving a hang-tag or printable permit with this registration, therefore nothing will be distributed or needing to 

be picked up once registration is complete. 
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ACCOUNT OVERVIEW 

Once logged in to the Parking Services Self Service site you will be presented with the Account Overview page. This page will give 

you a starting point to manage your account and present you with any important notices regarding vehicles, permits and tickets. 
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REGISTERING YOUR VEHICLE 

From the Account Overview screen, locate and select ‘Get Your Parking Permit”. In the example below, the icon has been circled in 

red. 
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PERMIT CATEGORY 

After clicking “Get your Parking Permit” you will be presented with the Parking Terms and Conditions, this is essentially your con-

tract with St. Clair College and the Parking Office. After reading the terms and conditions, click the red “I agree with Terms of Ser-

vice” button to continue.  

Once the  Terms of Service window disappears from your screen, you will see the Permit Categories available to you.  

Locate and select “Covid-19 Related Permits”, indicated by the red arrow below. 
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PERMIT TYPE 

After selecting the permit category, you will be presented with a list of permit types available to you. In the example below, we are 

selecting the “2019-2020 GENERAL PERMIT (SUMMER) (COVID)” permit. Please ensure you read the permit description as it will 

provide you with pertinent information such as when registration will expire. 
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REGISTERING YOIR VEHICLE 

Once you have selected the permit, the period the registration is valid for will be presented under “Dates” and the system will re-

quest you to add your vehicle information - you must register at least one vehicle and you may register up to 3. Click “Add Vehi-

cle” (red arrow below) to add your first vehicle. 
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ENTERTING VEHICLE INFORMATION 

You will need your vehicle information for the next step. When entering your license plate, keep in mind the system will not accept 

the letter “O”, please use the number zero “0” instead. Also, it will not accept special characters, or spaces.  

Make sure you enter your correct license plate - any mistake could register someone else's plate which will make it your responsi-

bility - it is very difficult to remove a plate from your account once you declare responsibility for the plate. 

Most fields are self explanatory and include drop down boxes for you to select your answers. 

Once you are satisfied with your answers, click the green Add button noted by red arrow at the bottom. 
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ADDITIONAL VEHICLES 

Your vehicle information you just entered will be presented in a green box. If you do not have any more vehicles to add, click the 

“Confirm” button (next to the red arrow).  

If you have additional vehicles to add, click the “Add Vehicle” button and repeat the previous steps. 

After clicking “Confirm” the button will change to “Add Permit to Cart”, click this button and we are just about done. 
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YOUR SHOPPING CART 

The second last page of this process is your shopping cart - on this page all you will need to do is enter your email address, or con-

firm the email address if it is already populated for you and click the “Checkout” button. 

Once clicking checkout, your vehicle will be registered for the duration of your permit presented earlier in this process. 
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SUCCESS 

Congratulations! You have now successfully registered your vehicle a receipt will be shown to you on screen, and emailed to you at 

the email you provided as confirmation. 

You will also see a number appear next to the Vehicle and Permits menu items on the left. 

 

You’re Done! 


