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Document Delivery Policy & Procedure
Purpose, eligibility

The Document Delivery Service supplements existing resources by obtaining research materials not owned or accessible at St. Clair College

	The Document Delivery Service at the St. Clair College Library Resource Centre and in collaboration with the Student Representative Council supports the teaching, learning and research needs of STCC faculty, staff and students. Information (e.g. journal articles, conference papers) is obtained from libraries and document suppliers in Canada & US. 

How Long It Takes to Receive Materials
· Periodical articles usually arrive within a week.  Rush service articles usually arrive within 1-2 days. 

Notification When Materials Arrive

· Document Delivery Services notifies users when materials arrive via e-mail, or by phone.

Limitation of Requests

· Students are asked to limit their semester request to 1-5 journal articles

Copyright

· Copies of articles or documents provided through Document Delivery are made according to the limits specified under Canadian Copyright Law, or under the terms of agreement each college has with Access Copyright  http://www.accesscopyright.ca. Generally, this means that you may request a single copy of one article from one journal issue, or more than one article provided that the total number of pages does not exceed 10% of the issue. If your request exceeds the limit, you will be advised that your request cannot be filled. Submission of the Document Delivery  request constitutes agreement that the materials received will be used for the purpose of research or private study only, and that the requestor has not previously received a copy of the article/document being requested.

Fees/Cost
· There are no charges for Document Delivery requests for students or staff of the “College” yet some Rush Services may incur additional costs.
For Additional information call Ext. 4728


