Student User Account Password Change

1. Log into Student Self Service using your provided User ID and Password. Stander User ID and Password
formats area as follows,

User ID =W + student number.
Password = First 2 |etters of you first name (uppercase) + first 2 letters of your last name (uppercase) + last
4 digits of your student number.

Sample — First Name: Sample
Last Name: Student
Student Number: 1234567

User ID = W1234567
Password = SAST 4567

2. Click the ‘SA Sdf Service' link.
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3. Click ‘Accounts'.
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4. Click ‘Change Password'.
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5. Click the ‘Add’ button to add a password change request. Note — do not change the value in the User ID
field. You can only add a password change request for your User ID.
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6. Enter your new password in the New Password field. Y our new password must be at least 6 characters long.
Re-enter your new password in the Confirm Password field.
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Flease note, it will take up ta 30 minutes far the password
change to take effect.

7. Click the ‘Save’ button at the bottom of the page to submit your password change request. It will take up to
30 minutes for the password change process to compl ete.



